®
3aTBepakeHO Haka3oM aupekTopa
TOB «KuiBHeT» I ] e

Ne 18 BiLI| «23» cepnHa 2019 p. BOAOKOHHO-ONTUYHHA MEPE>KA

NyBNIYHUIA OOroBIP (MPABUIA)
HagaHHA Nocnyr AOCTyny A0 Mepexi IHTepHeT
TOBapMCTBOM 3 0BMeXeHOto BignosiganbHicTio “KuiBHeT”

1. 3ArAnbHI MNONOXEHHA

1.1. Y umnx npaBunax TEPMIHN BXNBAKOTLCA Y TAKOMY 3HAYEHHI:

AGOHeHT — ¢hisnyHa ocoba, Wwo yknana 3 NpoBangepom JOrosip Npo HagaHHA Mocnyru.

JoroBip — Oorosip Npo HagaHHA NOCNyrn OOCTyny 00 Mepexi I[HTepHeT HAKMW yKnagaeTbCa MiXK
AboHeHTOM Ta MpoBangepom.

HDopaTtkoBi nocnyrm — nocnyrn [lNpoBangepa abo KoHTeHT-npoBamgepiB, SIKi He BXOAATb Yy
BignoBigHMN TapudHMMA NnaH Ta 3amoBrATbCA AOOHEHTOM OKpeMO Yy BCTAHOBMEHOMY AN
BignoBiaHoT [logaTtkoBol NOCNyrn NOpsiaKy.

IHTepHeT - canT — IHTepHeT - pecypc lNpoBangepa 3 goMeHHow agpecoto http://www.kievnet.ua.
KoHTeHT-npoBanaep — cyb’ekT rocnogaptoBaHHs, SKMA Ha nigcTtasi gorosopy 3 [lpoBangepom
Hapae [opaTkosi nocnyrn AboHeHTam B Mepexi lMpoBangepa, onnaty 3a siki ABOHEHT Moxe
30iINCHUTK 3i CBOro 0COBOBOro paxyHkKy.

Mepexa [lpoBampgepa — CyKynHiCTb ManHa | cnopyd 3B'A3Ky, 00'egHaHWX Yy €OuMHOMY
TexHonoriyHomy npoueci Ans 3abeanevyeHHa HagaHHSa ABoHeHTam [ocnyr.

NMpoBangep — TOBaApUCTBO 3 OoOMexeHow BignosiganbHicTio “KuiBHeT”, Wwo Hagae nocnyru 3
noctyny 0o mepexi IHTepHet. [MpoBangep BKKOYEHUM [O PeEECTpY npoBaunaepis, onepaTtopis
TenekomyHikauin. MicuesHaxogxkeHHst [MpoBargepa, KOHTaKTHI TenedoHn Ta e-mail BkasaHi Ha
IHTepHeT - canTi.

Mocnyrn — nocnyrm JocTtyny 0O Mepexi IHTepHeT, aki HagatTbesa [poBanaepom ABOHeHTaMm y
BignoBigHOCTI OO0 Aitounx TapudHux nnadiB. O6carnm nepepadi iHdopmauii Ta MakcMmanbHa
LWBWAKICTb JOCTYNYy BKasaHi y TapudHuX nnaHax.

MpaBuna — npaBuna HagaHHA Nocnyr AOCTyny OO Mepexi I[HTepHeT TOBapuUCTBOM 3 0OMEXEHOH
BignosiganbHicTio “ KniBHeT”.

OcobucTnmn KabiHeT — enekTpoHHUI iHTepdenc kepyBaHHsa NMocnyrot, 4OoCTyn A0 SKoro AGOHEHT
30INCHIOE 32 AONOMOrOH0 ideHTUikaTopiB AoCTyny.

PeecTpauinHi paHi - npisBuwe, iM's, no 6aTbKOBi, Micue NpoXxmBaHHA aboHeHTa, cepio Ta
HOMEep MacnopTa, a TakoXX HOMEP YW HWKKA MepexeBun igeHTuikaTop KiHLeBOro obnagHaHHs,
3a SKUM OTPUMYIOTBLCS NOCHYTH.

TapudcdHun nnaH — 3atBepaxeHa [NpoBangepom cuctema CTaBOK Yy FPOLIOBOMY BUPaXKEHHI Ta
npasuna IX 3aCTOCyBaHHSA, 3rigHO 3 SKMMW BU3HAYa€ETbCH PO3MIp nnatu 3a HagaHHs [locnyr
MpoBangepa.

1.2. MNpaBuna po3pobneHi Ta 3aTBepAXeHi y BiANOBIAHOCTI 4O Ai0YOro 3akoHogascTBa YKpaiHwu,
30KkpeMa 3akoHy Ykpainu “I1po tenekomyHikauii” Big 18.11.2003p., lNMpaBun HagaHHA Ta OTPUMaHHSA
TenekoMyHikauinHMX nocnyr, 3aTBepmpkeHnx noctaHoBoo KMY N 295 ( 295-2012-n ) Big
11.04.2012p., OCHOBHMX BWMOr [[O [JOrOBOPY MNPO HaOaHHA TeNeKOMYHIiKauiHUX MOCHyr,
3aTBepakeHux piweHHam HKP3 N 624 ( z2150-12 ) Big 29.11.2012p. Ta piweHHa HKP3 Ne 393 Big,
11.08.2011p.

1.3. lpaBuna perynowTb BIOQHOCUHU 3 nNpuBody HagaHHa [lposanagepom ABGOHeHTaMm nocnyr
[OoCTyny A0 Mepexi [HTepHeT.
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1.4. TlpaBuna € o06O0B'A3KOBUMM [ONs1 BUKOHAHHA [lpoBanMaepomM 3 MOMEHTY iX OdiliiHOro
ONpuUIOAHEHHN Ha IHTepHeT - canTi abo y 3acobax macosoi iHdopmadii. Ana AboHeHTa NpaBuna
€ O00OB'A3KOBMMW nuwEe 3 MOMEHTY ykrnageHHs Hum [orosopy. [MpaBuna ans AGOHEHTIB €
ny6niyHoto npono3uuieto yknactu [Jorosip Ha ymoBax, BuknageHux y lNpasunax.

1.5. MNocnyra HagaeTbca ABOHEHTY Ha niacTasi [JoroBopy, sknin yknagaetbca Mk AGOHEHTOM Ta
lMpoBangepom LWNAXOM BUYMHEHHS CTOPOHaMW i, WO cBig4yaTb NpO 3rogy AoTpuMyBaTUCA
onpuntogHeHnx lNpasun. dismu, Wo csig4aTtb Npo 3rogy AoTpumysaTtuca lpasun, € nignucaHHS
CTOPOHaMM akTy npurMaHHsa-nepegadi npu nigkntodeHHi MNocnyrn. [Jorosip BBaXXaeTbCA yKnageHUM
Y MOMEHT NiANNCaHHA CTOPOHaMM BKa3aHOro akTy npunMaHHsa-nepeaadi.

1.6. Ina ABoHeHTIB, AKi 40 MOMEHTY onpuntogHeHHs Mpasun kopuctysanuca Nocnyramu, 3rogoto
noTpumyBaTucs NpaBun € noganblue BUKOPUCTaHHA Ta onnata lNocnyr NpoBanaepa. 3 MOMEHTY
onnatn [Mocnyr [lNpoBangepy, wo 6yna 3pobneHa nicna onpuniogHeHHs [lpasun, [orosip
BBaXXaETbCH YKNageHUM.

1.7. OoroBip € nybniyHnm i 6€3CTpoKOBMM Ta Aie A0 MOro NpUNMHEHHS Byab-AKOK i3 CTOPIH Y
nopsiaky, BcTaHoBrneHoMmy [lpaBunamu. Ymosu [dorosopy BuknageHi y [lNNpasBunax 1a B ymoBax
TapuHux nnaxiB gns AGOHEHTIB, SIKi TaKOX MNOBWHHI OYyTWM OMILIMHO ONpPUMOAHEHI Ha IHTEpPHET -
canTi abo y 3acobax macoBoi iHdopMaLlii.

1.8. Ymosu [MpaBun Bu3HavatoTbes NpoBangepom CaMoCTIHO Y BiAMOBIAHOCTI Ta Ha BUMKOHAHHS
Aitoyoro 3akoHogascTea. lNpasuna i Tapudun MoxyTb OyT 3miHeHi NpoBangepom 3 060B'A3KOBUM
noBigoMIIeHHSM Npo e ABOHeHTIB Ha IHTepHeT-canTi abo y iHWNX 3acobax MacoBol iHhbopmauii. Y
pasi HesrogM AOOHeHTa 3i 3MiHamu, BHeceHumu A0 [lpaBun, Takum ABOHEHT 3060B'A3aHUN
posipsaTtu [orosip y TXXHEBUA TEPMIH 3 MOMEHTY, KOMW BiH Ai3HABCSA YW MIr Ai3HaTUCA Npo 3MiHY
MpaBun. He posipBaHHA [JoroBopy Ta NPOAOBXEHHA KOPUCTYBaHHA [locnyramu ceig4ynTb Npo 3rogy
ABoHeHTa 3 BHeceHumu o Npasun 3amiHamu.

1.9. Y pasi, gKwo 3akoHogaBcTBOM YKpaiHu abo [JoroBopoM BCTAHOBIEHO HOPMM, SKi cynepedaTtb
uum lMpasunam, nepesary Npy 3aCTOCyBaHHI MaTUMYTb BiAMNOBIAHI NONOXeHHS [JoroBopy Yn HOpMHU
3aKoHoLaBCTBa YKpalHu.

2. NOPAOOK NIAKNIOYEHHA NMOCNYIU TA YKNAOEHHA 1OTOBOPY.

2.1. Tpu OGaxaHHi cnoxmBaya oTpumyBaTtu [locnyry, BiH MNOBMHEH 3BEPHYTUCH OyOb-sIKUM
AocTynHuM cnocobom Jo MNpoeangepa 3 3ad9BKOK0 NPO NIAKMYEHHS | NOBIOOMUTU adpecy, 3a SIKOH
cnoxusad baxae nigkntounty MNocnyry Ta TapmudHMiA NnaH, 3a kUM cnoXxuead 6axae oTpumyBaTu
nocnyru. PosrnaHyBwKn 3aaBky, [lpoBamgep 3B’A3yeTbCs 3i CnoXuBadeM i, y pasi HasABHOCTI
TEXHIYHOT MOXINMBOCTI HagaTtu [llocnyry, ysrogkye 4yac Ta gaTty nigknodeHHa [Mocnyru. [llicns
Y3ropKeHHs1 AaTth Ta Yacy nigkniodeHHsa [NMpoBangep noBigoOMAsE CnoXxmBady Homep ocobuctoro
paxyHKy Ta igeHTudikatopu goctyny (noriH Ta napons). B y3romkeHun yac ta garty lNpoBangep
3abesneuvye nigkntoyeHHs Mocnyru.

2.2. TapudHui nnaH Moxe nepenbdavatv nonepeaHe BHECEHHS CMOXMBAYeEM aBaHCy 4O MOMEHTY
nigkniodeHHs [Nocnyrn. Y Takomy Bunagky nigkmodeHHa [locnyrv BigbyBaeTbca nuvwe nicns
npea’siBIeHHA CnoXmBavem creuianicTy-MoHTaXHUKY [lpoBanaepa nigTBEpOKEHHA Mpo cnnaTty
aBaHcy.

2.3. Tlicna 3akiH4eHHs BUMKOHAHHA pPOOGIT 3 MiQKMOYEHHS CheuianicCT-MOHTaXXHUK OEMOHCTPYE
cnoXxusady HasiBHiCTb goctyny go llocnyrm Ta Hagae cnoxuBady Ha Mignuc akT MpurAMaHHS-
nepefavdi, SKMM NiATBEPAXYETLCA HasBHICTb AocTyny Ao [locnyru Ta il HanexHe nigkoyYeHHs.
2.4. lNepeq nignucaHHAM akTy NpUAMaHHSA-Nepenadi CnoXxumead NoOBUHEH Npea’siBUTU cheuianicTty-
MOHTaXXHUKY OOKYMEHT 3 (hOTOKaPTKOHO, LLIO Nocsigvye ocoby.

2.5. MNicna nignucaHHA akTy npuiMaHHA-nepefadi (yknageHHs gorosBopy) ABGOHEHT, oTpumye
poctyn go Mocnyrn. YnpaeniHHA [locnyrot 3aincHieTbea  3a gonomoroto Ocobucrtoro kabiHeTy,
BUKOPUCTOBYIOYUN paHile oTpumaHi Big lNpoBangepa igeHTudikatopn gocTyny.

3. MPABA TA OBOB'AA3KW ABOHEHTA
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3.1. AGoHeHT 3060B'A3aHUN

3.1.1. ¥Ysrogutn 3 BnacHukamu (cniBBracHUKamu) MpUMILLEHHSA, Y skoMmy 6yae 34iMcHeHOo
NiAKNIOYEHHA KiHUeBoro obnagHaHHa Ab6oHeHTa, npoknagaHHs [lpoBavgepom kabenie Ta
30iNCHEHHA poBIT 3 NigKMOYEHHS Y JOMOBIEHUI Yac.

3.1.2. CBoeyvacHO BHocUTKM nnaty 3a lNocnyru 3rigHo 3 BCTaHoBNeHUM Y NpaBunax abo y [JoroBopi
NOPSIAKOM po3paxyHkiB. Y pasi, akwo TapudHuii nnaH nepeabayae nnaty 3a NigKMOYEHHS, BOHA
NoBMHHA BYyTK 34iiCHEHa OO NiOKMHOYEHHS.

3.1.3. Nosigomnatu MNpoBangepa npo BiACYTHICTb [Mocnyr 3 TEXHIYHUX NPUYNH.

3.1.4. He BuKoHyBaTU MoAepHi3au,ito i/4m nporpamyBaHHs CBOro obnagHaHHs, Wo Moxe Byab-aKum
YMHOM BMIMHYTU Ha Tapudikauito lMocnyr y mepexi [lpoBangepa 4M Ha PYHKUIOHYBaHHSA
mMepexeBoro obnagHaHHs MNposangepa.

3.1.5. Y pasi, sSKWwo TexHonoria AocTtyny A0 Mepexi |HTepHeT nepenbadae BCTAHOBMNEHHA Ha
Teputopii  ABOHeHTa MogemMy abo iHWOro TenekoMyHikauinHoro obnagHaHHs, ABOOHEHT
3000B’A3aHNN NPUAHATM Take obnagHaHHA | HecTu BigNoBiganbHICTL 3a Koro BTpaTy abo
MOLLKOKEHHSA (Y TOMY Ymnchi TpeTimn ocobammn). YMOBU BUKOPUCTaAHHSA 0bnagHaHHA BKa3yloTbCH B
yMOBax BiZnoBigHOro TapugHOro nnaxy.

3.1.6. JoTpumyBaTmncs obmexeHb y KOpncTyBaHHi lNMocnyroto, wo nepeabadeni MNMpasnnamum.

3.1.7. He BumHaTM Byab-akmx fAin, 3gincHeHHs abo 3amax Ha 340iIMCHEeHHS SKux nepepbadae
BCTaAHOBIEHY B YKpaiHi KpUMiHanNbHy, agMiHicTpaTMBHY abo MarHOBY BiANOBIgANbHICTb.

3.1.8. He BukopuctosyBaTu [locnyry Ana HagaHHsa [OCTyny [0 Mepexi |HTepHeT iHWuMm
CrnoXxvBadam.

3.2. ABOHEHT Mae Npaso:

3.2.1. 3amoBnatn y lNpoBangepa abo KoHTeHT-npoBanaepiB Oyab-aki [ogaTkoBi NOCAyrn, AKLWO
BOHWM MpOnoHyTbc ABOHeHTY. [lopsagok 3amoBreHHA [oaaTKoBMX MOCHAYr BKa3aHWM Y OMMKUCI
[opatkoBux nocnyr.

3.2.2. Tpwn kopuctyBaHHi Nocnyrammn obupatn iHWwi TapudHi nnaHn, nepexig Ha ki 4O3BOMEHO
MpoBangepom. [lepexig Ha obcnyroByBaHHs 3a iHWUM TapudHMM nnaHoMm ABOOHEHT Moxe
34iNCHUTK 3a goNoMoro gyHkuUin OcobucTtoro kabiHeTy.

3.2.3. OtpumyBatn Big [lpoBangepa iHgopmauilo npo cnoxuTi [locnyrn 3a [OOMNOMOror
OcobucTtoro kabiHeTy.

3.2.4. TlucemoBo nosigomnaTy lNMpoBangepa Npo Oyab-Aki NpeTeHsil, NoB’s3aHi 3 OTPUMaHHAM
Mocnyr.

3.2.5. BigmoBuTucs Big nogansLuoro kopuctysaHHs NMocnyramu MNpoBangepa ta posipsatu [Jorosip
y nopsaky, Bu3HavyeHomy lMpaBunamu.

3.2.6. TumyacoBO npu3ynuHUTN oTpumaHHa [locnyr 3a gonomorow Ocobuctoro kabiHeTy y
BiANOBIAHOCTI 4O YMOB Ta NOPSAAKY HagaHHS Takol [loaaTKoBOI NOCAyru.

4. MPABA TA OBOB'A3KN NPOBANOEPA

4.1. Npoeangep 3060B'A3aHUN:

4.1.1. HapaBatn AGoHeHTy [Nocnyru uinogoboBO 3rigHO Lil0YMX FPaHUYHUX HOPMAaTMBHUX PIiBHIB
NnoKasHukiB sikocTi. [NpoBangep 3060B’A3aHMI yCyBaTW NOLUKOAXKEHHSI BACHOI TeNeKoMyHiKauinHoT
MepeXi NPOTAroM TPbOX AHIB 3 MOMEHTY NoBiOMNEHHA ABOHEHTOM NPO MOLUKOLKEHHS (SIKLWLO Taki
MOLLKOKEHHA He MNoTpelbytoTb OiNbll TPUBANOro 4acy iX YCYHEHHs!). YCYHEHHsI HecrnpaBHOCTEN
30INCHIOETLCA 3a ymoBM, WO y ABoHeHTa, skui nosigomue [NpoBangepa Npo HecnpaBHICTb, Ha
MOMEHT NOBIAOMIEHHS Bynn KOLITM Ha CBOEMY OCODOBOMY pPaxyHKy.

4.1.2. 3abes3nevyBaT NpaBumbHICTE 06MIKY Ta 3acToCyBaHHA TapudiB 4o HagaHux lMocnyr.

4.1.3. 3aincHioBaTtn nosigomneHHss ABOHEHTIB Npo 3MiHy abo ckacyBaHHs iCHyto4oro TapudHoro
niaHy 4YnM npo BBeAEHHSA HOBOro TapuHOro nnaHy LWAAaXoM pPo3MilleHHs BiAMNOBIAHOIMO
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NoBigOMIIEHHS Ha IHTepHeT - canTi Ta/abo y Ocobuctomy kKabiHeTi, abo y iHWKX 3acobax mMacoBol
iHdbopMau,il He ni3Hiwe, HiX 3a 7 AHIB A0 OHA 34INCHEHHS BULLIEBKA3aHMX 3MiH.

4.1.4. Ha Bumory ABboHeHTa HagaBaTtu iHopmauito, pexum poboTn nignpuemcTsea lpoBangepa,
YMOBU Ta NOpsgoK HagaHHA OCHOBHUX Ta [opatkoBux nocnyr (Wwo HagatoTbes [poBangepom),
TapudHi nnaHu, NopagoK Ta cuctemy onnatm Nocnyr.

4.1.5. BigHoBnTM HapgaHHs [locnyr y pasi 36ot0 y poboTi obnagHaHHa [MpoBamgepa Ta/abo
nowkomkeHHs Mepexi [lpoBangepa npotsarom 5 poboumx AHIB 3 MOMEHTY OTPUMaHHS
nosigoMneHHs AGOHeHTa npo BiacyTHiCTb [locnyr. Y pasi, aKwo nowkomkeHHs Mepexi
MpoBangepa mae macwtabu BnAmBy OinblUe HiXX HA O4MH MIKPOPaWMOH, BKa3aHUN CTPOK Moxe ByTu
npoaoBxeHo Makcumym Ao 10 poboumnx gHis.

4.1.6. 3amiHnTn ABOHeHTYy moaem Ta/abo iHWe TenekoMyHikauinHe obnagHaHHsS (AKWO Take
HagaBanocs AGOHeHTY) y pasi Buxogy 1oro 3 nagy. 3amiHa noBuHHa OyTn 3gincHeHa y 10-geHHUn
CTPOK 3 MOMEHTY OTpuMaHHs Big AOOHeHTa 3asBM Npo 3amiHy obnagHaHHa. Akwo 6yae
BCTAHOBMEHO, WO 06nagHaHHA BMIALWIO 3 nagy 3 BuHUM ABOHeHTa, NpoBangep NOBUHEH 34iMCHUTY
3aMmiHy obnagHaHHa npotarom 10 AgHiB 3 MOMeHTY cnnatm ABGOHEHTOM BapTOCTi HECnpaBHOIO
obnagHaHHs.

4.1.7. MNpunmatn Bia ABOHEHTIB 3BEPHEHHS, 3asiBU, CKaprn Ta Mpono3uuii Ta HagaBaTuM Ha HUX
Bi4NOBIAi Yy BCTAHOBIIEHWI 3aKOHO4ABCTBOM CTPOK.

4.2. MNpoBangep Mae npaeo:

4.2.1. BHocuTun 3MmiHK y lMNMpaBuna wnaxom Ta nybnikauii Ha IHTEpHET - canTi i pO3MILLLEHHA TaMm Xe
Bi4NOBIAHOIO NOBIAOMMAEHHS NPO 34iMCHEHY 3MiHy [paBun.

4.2.2. BcrtaHoBntoBatu HoBi TapudHi nnadu, nnaty 3a [ogaTtkosi nocnyru, ckacoByBaTtu abo
3MiHoBaTu TapudHi nnaHun ym nnaty 3a [JlogaTtkosi nocnyru.

4.2.3. TumyacoBo NOBHIiCTIO abo 4acTkoBO npunuMHATM abo obmexyBaTu HagaHHa [locnyr y
BUNagkax, nepegbadveHux uumun lMpasunamn. Y pasi, akwo [poBangep He npunuvHMB abo He
obmexunB HagaHHs Mocnyr, AGOHEHT He 3BiNbHAETLCA Bi4 000B'A3Ky cnnaTtu 3a Hagadi [Nocnyrn.
MpunuHeHHA abo obMmexXeHHA HagaHHs nocnyr Moxe OyTu 3gincHeHe [lNMpoBangepom 6e3 6yab-
SIKOro JoAaTKOBOro noBigomMmreHHsa ADOHEHTA.

4.2.4. 3miHOBaTM MepexeBi igeHTudgikatopn Ta igeHTudikatopn goctyny ABGOHEHTa 3 TEeXHIYHUX
NPUYMH Ta 3 NPUYMH NiOBULLIEHHA piBHA ©6e3nekn, nonepeaHbo NoBigoOMMBLLM NPo Le ABOHeHTa He
ni3Hiwe, Hix 3a 7 gHiB y OcobucTtomy KabiHeTi.

4.2.5. BcraHoBnioBatTm ymoBamu TapudHux nnaHiB Ta/abo akuin, Wo npoBOAUTUMYTbCA
MpoBangepom, oBMeXeHHS No KinbKOCTi NigkntoYeHb [ocnyr 3a ogHieto agpecoto.

5. MONOXEHHA NPO OOOATKOBI MOCHNYIM Y MEPEXI NPOBAUOEPA

5.1. Y Mepexi NpoBangepa ABOHEHTaM MOXYTb HagaBaTUCA PisHOMaHITHI [JoaaTKoBi nocnyrn sk
camunm NpoBangepom, Tak i noro napTHepamu Ta KOHTEHT-NpoBangepamu.

5.2. 3amoBrneHHaM byab-akoi [logaTKoBOT NOCAYrn BBaXXaeTbCa (PakTuyHe 3aincHeHHss ABOHEHTOM
Ail, Wo cBig4MTb NpOo 3roAy Ha oTpuMaHHA [JoaaTKoBOI MOCAYru.

5.3. Y pasi, gkwo 3amoBneHHa [oaaTkoBol NOCnyrn, sika nependadvae neBHi NepioguyHi nnatexi
BinOynoca AGOHEHTOM BMMAAKOBO, OCTAHHIM MOBMHEH OO MOMEHTY 3aKiHYEHHS PO3pPaxyHKOBOro
nepiogy, Wwo nepeabaveHnin yieto [JoagaTkoBow Nocnyrow, 3sepHyTucs o lNpoeangepa i3 3asiBokO
npo BiAMOBY Big No4arnbLIOro KOPUCTYBaHHSA BUNAAKOBO 3aMoBeHol [loaaTkoBol NoCnyru.

5.4. 3a [JopatkoBi nocnyru, HagaHi KoHTeHT-npoBangepamu, [MpoBangep BignoBiganbHOCTI He
Hece. Y BMMNagKy BWHWKHEHHA y ADOOHeHTa npeTeHsin o [JoaaTkoBux nocnyr, WO HagakTbCs
KoHTeHT-npoBangepamun, Takmn AOOHEHT MNOBUHEH 3BepHyTUCA GesnocepegHbOo [0 KOHTEHT-
nposangepa.

5.5. [logaTkoBi nocnyrn onnadyotecd ABOHEHTOM Yy Nopsaaky, nependavyeHomy ummm MNpasunamu,
SKLLO IHLWKWK NOPSALOK HE BCTAHOBEHNI 40 BignoBigHO! [logaTkoBOT NOCyri.
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5.6. IHopmauia npo JogaTtkosi nocnyru MNpoBanaepa mMiCTUTbCA Ha IHTepHeT - canTi lNpoBanaepa.
IHpopmauis npo JopaTtkosi nocrnyrn KoHTeHT-npoBaunaepiB MICTATbCA Ha |HTepHeT - pecypcax
KoHTeHT-npoBanaepis.

6. OBMEXXEHHA NPN KOPUCTYBAHHI NMOCIYTrAMU

6.1. NpoBarigep TMMYAcOBO, Ha CTPOK A0 LECTU MicAuiB, 0bmexye abo NpUNNHSAE HagaHHA Nocnyr
ABOHEHTY Yy KOXXHOMY 3 HACTyMHUX BUMNAKIB:

6.1.1. Npn noBHOMY BMKOPUCTaHHI ABOHEHTOM aBaHCy Ha CBOEMY OCOBOBOMY paxyHKY;

6.1.2. [pn He NONOBHEHHI paxyHKY Ha CyMy Ta y CTPOKM, LLO BKa3aHi y TapndHux nnaHax.

6.2. [Micna BignosigHOro nonoBHeHHs ABGOHEHTOM CBOro 0co60BOro abOHEHTCLKOro paxyHKy,
MpoBangep BiAHOBNIOE HAf4aHHS NOCAYr y NOBHOMY 06CA3i.

6.3. Mpwn kopuctyBaHHi MNocnyramu Ta [logatkoBUMM nocrnyramm 3aBOpoHAETLCSA:

6.3.1. ObmexyBaTtu iHWKM ABoHeHTam goctyn o Mepexi NpoBangepa abo nepeLlkogpkat iHWNUM
AboHeHTaMm kopucTtyBatuca Nocnyramum.

6.3.2. PoscunaTu cnawm.

6.3.3. NpoBoanTn camoBinbHe (HeCaHKUiOHOBaHe) NMPOHUKHEHHSA B Byab-aki nporpamu, 6a3u gaHux
Ta iHWIi cknagosi nporpamHi enemeHtn Mepexi [NpoBangepa Ta/abo nporpam 4nm |HTEpHeT -
pecypciB 6yab-SaKnx iHWKX OCIO.

6.3.4. 3pgincHioBaTn Oyab-aki O, SKi TArHyTb 3a CcoOOK nopyweHHs poboTu obnagHaHHs,
nporpaMmHoro 3abesnedeHHa 4n IHTepHeT - pecypciB [lpoBanagepa abo Oyab-AKMX iHWKX OCIO,
MawuM Ha yBasi Ail, 34iMCHEHHA abo 3amax Ha 34iNCHEHHs SKuMX nepeabadae BCTAHOBMEHY B
YkpaiHi KpuMmiHanbHy abo agMiHiCcTpaTUBHY BigNOBIAANbHICTb.

6.3.5. BukopuctosysaTu lNocnyry onga 3giMCHEHHSA OiK, WO NocsaratoTb Ha AinoBy penyTauito, YecTb
Ta rigHicTb rpoMagsaH, abo Ha AinoBy penyTauilo opraHisauin, 3a YyMOBM, WO TakKi 4il BUKNUKaOTb
ckapru.

6.3.6. BukopuctoBysaTtu Nocnyry ans 3giiCHEeHHS 4K, WO NopyLwyTh aBTOPChKI YM iHWI ManHOBI
npaBa rpomMajsH Ta opraHisauin.

6.3.7. MNMopywyBaTn npaBuna BUKOPUCTaAHHSA OyOb-sIKUX pecypciB Mepexi IHTepHeT, BCTaHOBMEHNX
BNacHUKamMn umx pecypcis. AKWwo ABOHEHT He 3rodeH 3 npasunamu BUKOPUCTaHHSA Oyab-sIKoro
pecypcy, BiH NOBUHEH HEramHo BiOMOBUTUCS Bif NOrO BUKOPUCTAHHSI.

7. TAPUDHA MNMONITUKA TA NOPAONOK PO3PAXYHKIB

7.1. Tapucdpwn Ha Bci Buam T[locnyr (okpim TuX, sKi HagawTbca KOHTEHT-nmpoBangepamm)
BCTaHOBNOOTLCSA [poBanaepom camocCTivHO.

7.2. MNpoBangep mae npaBo cdopmyBaTM TapudHi nnaHu, gki MOXyTb nependavatv pisHi yMOBM
onnartun, uiHn, kono ABOHeHTIB, ANdA AKUX SOCTYNHI Taki TapudHi nnaHn, TepuTopito aii TapugHoro
nraHy Ta pisHi yMoBM oTpuMaHHs locnyr.

7.3. TapudHi nnaHM MoXyTb ByTn cTpokoBuMK Ta 6eacTpokoBumMn. CTpokoBuM TapudHUM NnaHoM
€ Takni, y sikomy NpoBangep NpsAmMo BKasas MOro TepMiH Aii. Yci iHwi € 6e3CTpoKoBUMM.

7.4. TapudHi nnaHn Ta Tapudu Ha Oyab-saki [ogaTkosi nocnyrm MoxyTb OyTn 3miHeHi abo
ckacoBaHi [poBangepom 3a yMOBM 34iMCHEHHSA NOBIOOMIIEHHS ABDOHEHTIB HE MEHLLE, HiXK 3a CiM
OHIB 0O AaTu Takol 3MiHM abo ckacyBaHHS.

7.5. ABoHeHTM 3gincHioloTb onnaty [llocnyr 3a [ONOMOroK MNAATPKHUX TepMiHaniB, NNaTiKHUX
IHTEpHET - cnuctem, BaHKIBCbKUX YCTAHOB Ta iHLWMMK Bka3daHuMmu [NpoBangepom cnocobamu.

7.6. NpoBangep Mae npaBo BCTAHOBMIOBATU PO3Mip OAMHULI Tapudikauil cBOIX Nocnyr i nopsigok
pO3paxyHKy HEenoBHOI oAuHULiI Tapudikauil. OauHuus Tapudikauii BKasyeTbCsa Yy KOXHOMY
KOHKpeTHOMY TapudHOMy nnaHi.

7.7. TapuHi nnaHn MoxyTb nepegbadatv MOXMAMBICTbL NnaTHOI abo Ge3onnaTHO! 3MiHM O4HOro
TapudHoro nnaHy Ha iHWWK. Y Takomy pasi, Tapudun Ha 3MiHy TapuHOro nnaHy BKasylTbCS B
ymoBax TapudHoro nnaxy, Ha Skun 34iINCHI0ETLCSA 3MiHa (nepexia).

7.8. Y pasi, akwo aboHeHTCbka nnaTa (SKwo Taky nepegbavae TapudHuM nNnaH) HapaxoByBanacs
Ha 4Yac HacTaHHs nepepBu Yy HagaHHi Mocnyr y 3B’s3ky 3 nowkomkeHHaM Mepexi MNMpoangepa,
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BOHA nignsrae nepepaxyBaHHO 3a YymoBK, WO AOOHeHT nosigomuTb [lpoBangepa npo
MOLUKOOKEHHS.

8. BIANOBIAOAINBHICTb

8.1. 3a HeHanexHe BUKOHaHHS abo HeBUKOHaHHS yMoB [1paBun Ta/abo [JoroBopy CTOPOHU HECYTb
BiANOBIAANbHICTL BiANOBIAHO 40 YMHHOIO 3akoHoAaBcTBa Ta [pasun.

8.2. ABOHEHT CcaMOCTIMHO BiANOBIAA€E 3a NMPaBWUSIbHICTb i CBOEYACHICTb 34IMCHEHNX HUM MNnaTexis.
Cymun, noMnnkoBo 3apaxoBaHi ABOHEHTOM Ha iHLWi paxyHku, NpoBangepom He KOMMEHCYHTLCS.
8.3. CTOpOHM He HecyTb Bi4NOBIAANbHOCTI 3a HENpaAMi 36UTKM Ta BTpaveHy BUrogy.

8.4. Y pasi BTpatn, NOWKOMAXKEHHA abo HenoBepHeEHHS ABOHEHTOM Yy 10-4€HHMIA CTPOK 3 MOMEHTY
NPUNUHEHHA Ail oroBopy oTpumaHoro Big [poBangepa komyTauiiHoro obnagHaHHs, AGOHEHT
3o0boB’A3aHnn  Bigwkoagysatn  [lpoBangepy BapTiCTb  BTpaAyeHoro, nowkompkeHoro  abo
NPOCTPOYEHOro 40 NOBEPHEHHSA TENEKOMYHIKauinHOro obnagHaHHs.

8.5. ABOHEHT Hece BIONOBIAANbHICTb 3a YTPMMaHHSA Yy CNpaBHOMY CTaHi abOHEHTCLbKOI niHil Ha
TepuTopii KBapTupu (NpmMBaTHOrO XuTnosoro OyauHky). NpoBavgep Hece BigNOBiganbHICTL 3a
YTPUMaHHS y CpaBHOMY CTaHi abOHEHTCBKOT MiHiT N03a Mexamu KBapTupu (MpMBaTHOrO XXUTNOBOrO
OyanHky) ABoHeHTa.

9. NOPAAOK NPUMUHEHHSA Al OrOBOPY

9.1. [orosip mMoxe OyTn posipBaHO Oyab-sIkOK 3i CTOPIH B OAHOCTOPOHHLOMY MOPSIAKY NULe Y
BUNagkax, nepegbdadeHunx umMm posainom ado [loroBopom.

9.2. B ogHocTopoHHbOMY nopsgky [orosip moxe OyTu posipBaHui 3 iHiuiatmeBn ABGOHeHTa Yy
HaCTYMHUX BUNagKax:

9.2.1. Hesroan 3i 3miHoto [lpoBangepom Tapudois. [daHe npaBo ABGOHEHT MOXe peanizyBaTu
NpoTAromM 7 AHIB 3 MOMEHTY KONW BiH AidHaBcs abo Mir gisHaTtncsa npo 3aMiHy Tapudis.

9.2.2. BigcyTHOCTi noTpebun y nogansliomy KopucTyBaHHi Nocnyramu Nposaragepa, 3a yMOBU, LLO
KOLITW Ha 0cOBOBOMY paxyHKY BiAcyTHi. [1po posipBaHHsA [JoroBopy ABOHEHT MOBUHEH NOBIAOMUTU
lMpoBangepa nNUCbMOBO. Y MMCbMOBOMY MOBigOMIIEHHI ABGOHEHT MoOXe Bkasatu OaxaHy paTty
pO3ipBaHHs 4OroBOpY.

9.3. Y Bunagky, skwo y AbGoHeHTa, Wwo 6axae posipeatu [oroip, Ha 0COBGOBOMY paxyHKy
3anuwaroTbca rpowi, Takum [oroeip MoOXe OyTu posipBaHMKA nuwe 3a 3rogok CTOpiH 3
000B’A3KOBMM NiANMCaHHAM Yroam nNpo POo3ipBaHHSA, Y SKid 3a3HAa4YaeTbCA CTPOK MOBEPHEHHS
rpowen ABOHEHTY nicns posipsaHHa [Jorosopy.

9.4. B ogHoCcTOpOHHLOMY nopsiaky [orosip moxe 6yTu posipBaHumM 3 iHiuyiatmeu [NpoBangepa y
KOXXHOMY 3 HaCTynHUX BUMaAKiB:

9.4.1. Y pasi, akwo ABOHEHT npoTaroM 6 MicAuUiB 3 MOMEHTY TUMYacOBOrO MPUMUHEHHS YK
obmexeHHs1 HagaHHsA locnyr He NONOBHMB CBI 0COBOBUIN paxyHOK. Y TakoMy Bunaaky Nposanaep
MOXe He 34iiCHIOBaTU OKpPeMOro nonepemkeHHs ABOHEHTa Npo posipBaHHA [JOroBopy, OCKINbKM
OOroBip BBaXXaTUMeETbCA NPUNUHEHUM, a KiHLeBe obnagHaHHsa ABGOHEHTa BigKMHOYEHUM, Y NepLIni
OeHb Micnga cnnnBy BKa3aHOro 6-mMicsi4HOro CTPOKY.

9.4.2. Y pasi, akwo lNpoBangep BUABUTb, WO AaHi, AKi MOMY NoBigoMue ABGOHEHT Npu yKnageHHi
[oroBopy, € HenpaBaAnBMMM ab0 SAKLLO BUSIBUTLCS, O BNACHUKM MPUMILLEHHS, Y SKOMY 34iAICHEHE
nigknoveHHs ocnyrm He Hagasanu CBOEI 3roan Ha nigknodeHHa lMocnyrn. Y Takomy Bunagky
Mposangep nosBuHeH nonepeant AGOHeHTa Npo posipBaHHA [JoroBopy LWoOHaMeHLe 3a 7 OHIB A0
0aTtun posipBaHHS.

9.4.3. Y pasi nopyweHHa ABOHEHTOM OOMeXeHb Yy KOpUCTyBaHHi [locnyramu, wWwo nepenbadeHi
n.6.3. MNpasun. MNMpu yubomy MNposaragep noBuHeH nonepeanTn AGOHeHTa Npo posipBaHHs [oroBopy
LWoHarMeHwe 3a 1 geHb 0O posipBaHHA. 3a cBOiM pos3cyaom [lpoBavaep MOXe BCTAHOBUTU Y
nonepempKeHHi Npo posipBaHHA [JoroBopy CTPOK YCYHEHHSI MOPYLWEHb. Y TakoMy BUNagky, npu He
YCYHEHHi ABOHEHTOM BUYMHIOBAHMX MOpYLUEHb, [orosip BBaXXaTUMETbCA NPUNUHEHUM Y BKasaHumn y
nonepekeHHi CTPok.
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9.4.4. Tpn npunuHeHHi lMpoBangepomMm [iANbHOCTI 3 HagaHHa [Mocnyr B3arani abo y neBHOMy
perioHi. Y Takomy Bunagky [lpoBavgep noBvHEH MNOBIAOMUTM ABOHEHTa NPO MPUNUHEHHS Aii
[oroBopy wwoHanmeHwe 3a 90 gHiB 40 AaTU NPUMNUHEHHS.

9.4.5. 3 iHWwwuX niacTtas, nepeabaveHmnx y [lJoroBopi abo 3akOHOAABCTBI YKpaiHu.

9.5. lMpo posipeaHHs [JoroBopy 3 nigctas, nependayeHnx n.9.4., MNposangep, Ha BnacHUM BUBGIp:
MMCbMOBO, LWAXOM noBigomrieHHs y Ocobuctomy kabiHeTi abo iHWWMM 4YMHOM nOBIgOMASE
ABOHeHTa.

9.6. Micnsa posipeaHHa Jorosopy MNpoBangep Moxe 34iMCHATU AEMOHTaX abOHEHTCBKOT MiHii.

10. IHLI YMOBM

10.1. Y pasi BUHWKHEHHA Yy AOBOHeHTa ckapr abo npono3uuii, BiH MOXe 3BEepHYTMCS [0
lMpoBangepa 3 ycHoOW 3asBO, 3aTenedoHyBaBLUM Y iHPOOPMALINHO-KOHCYNbTAUIMHUA LIeHTP
MpoBangepa abo 3BEpHYTUCS OO HLOTO 3 MMCbMOBOK 3asBOMO, Y SAKiN BKasaTu CyTb npobnemwu,
CBO€E iM'A Ta Mpi3BuLLE, a TakoX 3BOPOTHIO agpecy. [lpoBangep, oTpuUMaBsLLM NMUCbLMOBY 3asBy,
NOBMHEH ii po3rnaHyT i y 30-4eHHWIA CTPOK HagaTtu nucbMoBy (abo y dopmi, y K NpoCUTb
ABOHeHT) BignoBiab. Y pasi, sKWo oTpuMaHe 3BepHEHHSI abo 3asiBa MICTUTb MPOXaHHSA Y BUMOTY
BYMHUTM neBHi Aii, lNpoBangep, y pasi 3rogn BYMHUTKU Ui Aii, BYMHSAE 1X 6e3 [o0OaTKoBOro
NMMCbMOBOIO MOBIAOMIEHHS, 3@ BUHATKOM BUMNAAKYy, KONMW 3 CyTi MPOXaHHSA Yn BUMOIM He crigye
HeoOXxigHiCcTb noBigoMneHHs AGOHEHTa NPO 3a40BOSIEHHSI MPOXaHHA Y/ BUMOTH.

10.2. Cnopu MiX CTOpOHaMM poO3rnsgalnTbCsa CyaoM Yy Mopsaky, nepenbavyeHomy YUMHHUM
3aKOHO4aBCTBOM YKpaiHW.

10.3. TNpu nigknoveHHi Mocnyr abo BigHOBNEHHI iX HagaHHAa [lpoBanagep He 3000B’sizaHUi
30iNCHIOBATW HanawTyBaHHS KiHLeBOro obnagHaHHA AGOHEHTIB.

10.4. Y pasi 3miHn PeecTtpauinHux paHmx ABGOHeHTa BiH 3000B’si3aHMiA NOBIOOMUTM MpPO Ue
npotarom 20 HIB 3 MOMEHTY 3MiHW Npi3BMLLa.

11. POPC-MAXOP.

11.1. lNpoBangep He Hece BI4MNOBIAANbLHOCTI 32 3aTPMMKW Y BUKOHAHHI ab0 HEBWKOHaHHI CBOIX
3060B's3aHb 3a UMM [1OroBopoM, SKWO 3a3HayeHi 3aTpuMMKM abo HEeBUKOHAHHSA Biabynucs
BHacnigok o6bctaBuMH HenepebopHoi cunn, ki 6e3nocepedHbO  BMAIMHYNM  HA  BUKOHAHHSA
MpoBangepom cBoix 30608B'A3aHb 3a UMM [JOroBOopoM; y 4YMCNO Takmx OoBCTaBUH BXOAATb: BilHa
(BKIHOYAKOUYM FPOMAASHCBLKY), 3aKonoTh, caboTax, CTpanku, MNoXexi, BMOyXu, noBeHi abo iHLi
CTUXinHi nuxa. Tak camo, obcTtaBMHamu, WO 3BiNbHAKTL [lpoBangepa Big BignosiganbHOCTI 3a
3aTPUMKN Y BUKOHAHHI abo HEBWMKOHAHHI TXHiX 3060B'd3aHb 3a UMM [JOroBopoM, € OrofioLleHHs
embapro, iHwWi Aaii abo 6e3disanbHICTL OpraHiB Bnaaun M ynpaeniHHA YKpaiHW 4M iHWKX KpaiH, SKi
GesnocepefHbO BNNMBaKTb Ha BUKOHaHHA [lpoBangepoMm cBOiX 3000B'A3aHb. byab-sika 3
nepepaxoBaHMX BULLE OOCTaBMH pPO3rnsagaceTbCcsa sk o6cTaBnHa HenepebopHOoi cunu (hopc-maxop).
HeranHo nicns ogepaHHsA iHopmauil Npo HacTaHHA 0OCTaBWH, WO 3aTPUMYHOTb BUKOHAHHSA abo
IHLUMM YMHOM MepeLlKooKalTb BUKOHAHHIO gaHoro [lorosopy, NMpoBanaep nMCbMOBO MOBIAOMNSAE
ABOHeHTIB Ha IHTepHeT-canTi abo y iHWKX 3acobax macoBol iHGopMmauii. Bumora 6yab-akoil
CTOpoHM npo BigWKoAyBaHHA 30UTKY, cnpMynMHeHoro obctaBuMHammn, 3asHadeHumu B n. 11.1, He
BGepeTbca Ao yBaru.
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